
C O M B AT  I T  C A S E  S T U D Y

Multi-Site Business
Support
Central visibility, standardised support and operational

continuity.

Sites
MULTI-LOCATION

Cloud
SHARED SYSTEMS

Users
DISTRIBUTED TEAMS

Monitor
CENTRAL VIEW

"The goal was to move from scattered support to a joined-up

operational view across sites."

CENTRALISED SITE VISIBILITY
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M U LT I - S I T E  O P E R AT I O N S  /  M U LT I P L E  L O C AT I O N S  /  D I S T R I B U T E D  D E V I C E S  /  C L O U D  S Y S T E M S

Operational overview
Multi-site businesses need consistency across locations. Without central visibility, support becomes scattered, issues repeat, and operational managers

lack a clear picture of risk. Combat IT creates a joined-up support model across sites, users and infrastructure.

The challenge

Limited visibility across several operating locations

Different support experience depending on the site reporting the issue

Connectivity and device problems difficult to triage centrally

Recurring patterns not being tracked or converted into preventative action

Combat IT response

Mapped locations, devices, connectivity and operational dependencies

Standardised support routes and escalation expectations across sites

Introduced central monitoring visibility for users and infrastructure

Used recurring incident patterns to guide preventative maintenance

1

Map

Document sites, devices and

operational priorities.

2

Standardise

Create consistent routes across

locations.

3

Monitor

Introduce central visibility for users

and systems.

4

Improve

Use incident patterns for

preventative action.
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B U S I N E S S  VA L U E

Outcomes and support value

Central visibility

Problems across sites became easier to see and

prioritise.

Consistent process

Teams followed a clearer support model.

Scalable support

The business gained a stronger foundation for

growth.

Multi
SITE

Central
VISIBILITY

Clear
PRIORITIES

Scalable
SUPPORT

Why this matters

This is the difference between reactive IT support and operational IT support. Combat IT is built for businesses that need dependable systems, fast communication and

practical technical ownership.

The scenarios shown are anonymised representative case studies based on common operational environments supported by Combat IT.
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